THE ENCLAVE AT CANYON LAKE

COMMUNITY ASSOCIATION, ENC.
1600 N. E. Loop 410, Suite #202
San Antonio, Texas 78209
210-829-7202 Office * 210-829-5207 Fax * 1-866-232-4386 Toll Free

2009 SWIMMING POOL RULES
AND GUIDELINES

NO LIFEGUARD ON
DUTY

1. INTRODUCTION

» The safety and enjoyment of the members of the community are
of primary concern in the operation of our pool. If we show
courtesy and consideration for others in our use of the pool, only
a minimum of rules and guidelines should be needed. This is
YOUR swimming pool. For your maximum enjoyment and
safety, experience has shown that certain rules are necessary.

2. SCHEDULE & HOURS OF OPERATION

» Pool Open:  April 15,2009 through October 31, 2009

» Pool Closed: November 1, 2009 through April 14, 2010*

» PoolHours: 10 a.m. to 10:00 p.m. daily except Wednesday
Morning

Pool closed every Wednesday morning for cleaning

* Pool deck will be open on weekends during the Closed Season for
sun bathing from 10 a.m. to 6 p.m.

The Association reserves the right to close the pool at any time for
emergency, weather or repair purposes.

3. ENTRY AND POOL USE

4.

S.

There are NO LIFEGUARDS ON DUTY. An electronic card is
needed to access the facility. Cards may be obtained from the
Association offices at the aforementioned address. A waiver must
be signed before the issuance of a card.

The Enclave at Canyon Lake Owners Community Association
assumes no responsibility for accidents, personal injury or lost
articles. The Association manager and Board of Directors are in
charge of pool operation and responsible for enforcement of the
rules.

The pool facilities were designed and built for the primary use
and recreation of residents, their visiting relatives, and guests.

Only Association members in good standing (i.e., have paid
annual assessments), their tenants, and their accompanied guests
are permitted to use the pool and pool area.

POOL RENTAL

The pool is available for parties with a maximum of 25 guests.
However, NO private parties are allowed. The pool will be open
for all homeowners and guests.

There is a $750 deposit required for pool parties. For
reservations call 210-829-7202 during regular business hours
8:00 a.m. to 6:00 p.m. Monday through Friday.

GUESTS

Only members in good standing may bring guests to the pool.
The host member is responsible for his/her guest's conduct at all
times and must accompany their guests at all times.

The Board may limit the number of guests or request guests to
leave the pool in matters concerning safety or over-crowding.



A GUEST CANNOT BE A NON-PAID MEMBER OF THE
ENCLAVE AT CANYON LAKE COMMUNITY (.e.
ENCLAVE AT CANYON LAKE MEMBERS WHO HAVE
NOT PAID THEIR ASSESSMENTS). THESE MEMBERS
MAY NOT ENTER THE POOL OR POOL AREA AS A
GUEST OF A PAID MEMBER.

POOL CONDUCT/GENERAL POOL RULES

The Association manager and Board of Directors are in charge of
pool operation and responsible for enforcement of the rules.

An adult must accompany children under the age of ten (10).

No children under the age of two (2) are allowed in the pool at
anytime without appropriate pool/swim diapers.

Persons with infectious diseases or open wounds are not allowed
in the pool. (Chicken pox, poison ivy, etc.).

HORSEPLAY, RUNNING, DUNKING, PUSHING, UNDO
SPLASHING, ABUSING POOL EQUIPMENT, SPITTING
AND THROWING OBJECTS ARE NOT ALLOWED. Persons
engaging in these activities will be asked to leave.

No food, glass containers, gum chewing or smoking permitted on
pool edges or in pool. Food, drinks, etc., are permitted in
designated areas but only in unbreakable containers.

No glass face masks or goggles will be allowed in the pool.
Floating devices attached to the swimmer for safety are allowed
in the shallow end.

Use of skates, skateboards and similar devices are prohibited in
the pool enclosure.

Animals are not allowed in the pool enclosure, except for seeing-
eye dogs.

» Please report all injuries immediately to the Association at (210)
829-7202.

»  Proper swim attire only. No T-shirts, shorts or cutoffs.
* Pool operating hours must be strictly adhered to.
» Parents assume all responsibility for their children.

= Any person who is under the influence of drugs or alcohol is not
permitted in the facility or pool and/or the pool area.

= To prevent/avoid chemical imbalance or filter problems with the
water, please:

1. Towel or shower off suntan lotion or oil before entering
the pool. Oil gums up tiles and dilutes the chemicals.

2. Braid, confine in a pony tail or bun, or wear a bathing cap
if hair is longer than shoulder length. Loose hair cannot
be back washed from the filter system and reduces its
efficiency.

RULE VIOLATION ENFORCEMENT:

First violation: automatic suspension from use of the pool facilities
for one week (7 days)

Second violation: automatic suspension from use of the pool
facilities for one month (30 days)

Third violation: automatic suspension from use of the pool facilities
for the remainder of the season



PLEASE NOTE:

PROBLEMS OR COMPLAINTS SHOULD BE DIRECTED
TO THE ASSOCIATION MANAGER BE CALLING 866-
232-4386 OR 210-829-7202 DURING REGULAR BUSINESS
HOURS 8:00 AM TO 6:00 PM MONDAY THROUGH
FRIDAY.

IF ANY EQUIPMENT IS FAULTY OR IN NEED OF
REPAIR, PLEASE CONTACT THE ASSOCIATION
OFFICES AT 866-232-4386 OR 210-829-7202.

PLEASE REMOVE YOUR TRASH WHEN YOU LEAVE.

THE ASSOCIATION MANAGER, WITH THE APPROVAL
OF THE BOARD OF DIRECTORS, MAY AMEND OR
CHANGE THESE RULES AT ANY TIME.

RECREATIONAL FACILITIES ARE OWNED BY THE
ENCLAVE AT CANYON LAKE COMMUNITY
ASSOCIATION, INC.

IN THE EVENT OF AN EMERGENCY

DIAL 911

NOTES:
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