
Dear Homeowner,

Prior to purchasing your home, you should have been informed of the existence of 130 Terrell Road Condominium Owners Association and its many fine features.  The Board of Directors would like to provide you more information about the Association's rules and regulations, outside services provided by agencies, utilities and phone numbers for your convenience.

Homeowners in the 130 Terrell Road Condominium community want to make it a better place to live and enhance long term property values.  In order to do this, everyone must comply with the Declarations of Restrictive Covenants (DRC's) which are provided at time of closing.   Because most violations occur as a result of insufficient or misinformation, the following is provided to help clarify the requirements.  
ASSOCIATION
:
130 Terrell Road Condominium Owners Association is a non‑profit organization.  The association owns and maintains the common properties and facilities.  The common properties and facilities include, but are not limited to, walls and fencing, landscaping, monuments and irrigation systems, exterior painting, maintenance, repair of the Common Elements and of the furnishings and equipment for the Common Elements. In addition, payment of water, sewer, garbage electrical, gas, elevator, and other necessary utility services necessary for the operation and maintenance of the Common Elements shall be covered by the association.

Every homeowner is an automatic member and shares a portion of the responsibility for its support and will pay mandatory assessments. Assessments are billed in advance on a monthly basis and are due on the 1st of each month. Assessment amounts vary on a (per unit( basis. 

ADMINISTRATIONS:
The Association office is located on the access road off of Loop 410 at Harry Wurzbach (east of the airport exit). (MAP) It is a two-story terra cotta colored building with (Association Management Services" on the front of it.  The actual mailing address is 1600 N. E. Loop 410, Suite #202, San Antonio, Texas 78209,
Phone 829‑7202, fax 829-5207.  Hours of operation are: Monday ‑ Friday, 8:00 a.m. ‑ 6:00 p.m.

Responsibilities are to represent the Association in providing for the physical maintenance and operation of the common facilities.  Additional responsibilities include collecting assessments, making disbursements, establishing the budgets, keeping financial records and to maintain all administrative records of the Association. The Association has other responsibilities as well, as directed by the Board of Directors, such as communication on regulations and assisting in architectural control.

BUILDING AND IMPROVEMENTS APPROVAL:
Any exterior improvements to your home must be approved by the Architectural Control Committee (ACC) before work can be started. It is the builder/owner's responsibility to submit plans for new construction and any improvement to the ACC for approval.  Plans must be approved before construction is to start.

"Improvement" is defined as any addition or change to the existing property.  Any owner shall be deemed to own and shall have the exclusive right to paint, repaint, tile, wallpaper or other wise refinish and decorate the interior surfaces of the walls, floors, ceilings, windows, and doors bounding the Owner(s Unit.  Notwithstanding anything to the contrary contained herein, any painted or colored blind shutters, awnings, drapes, lighting, etc., visible to public view or in the common areas of the Property, shall first be approved by the ACC.

Please submit a site drawing (existing unit # and any additions, intended placement on site, list of materials, colors, screening, etc.) to the Association office. (ACC/ARC Improvements Form)
SOLICITATION:
Door to door solicitation is discouraged.

NEWSPAPER DELIVERY:
Delivery of the San Antonio Express News is available by calling 250‑2000.

GARBAGE SERVICES:
Garbage services are provided by the City of Alamo Heights (822-3331). Garbage is picked up on Tuesday, Thursday and Saturday
MAIL DELIVERY:
Delivery is made Monday through Saturday and deposited in mail boxes located on property.  Boxes are assigned by the Alamo Heights Branch Post Office which is located at 4801 Broadway.  
Please call: 1(800)275-8777, they serve the 130 Terrell Road community and the zip code is 78209.

UTILITIES:
City of Alamo Heights

http://www.ci.alamo-heights.tx.us/
City of Alamo Heights provides water/sewer
 

822-3331

http://www.alamoheightstx.gov/admin/water_department.htm
UTILITIES: (CONT.)
City Public Service provides electric and gas ‑

353‑2222

http://www.citypublicservice.com/
SW Bell provides telephone service ‑     
                       820-6666

SBC Web site
Time Warner Cable System provides cable service‑

244‑0500
http://www-twc-sa.com
Alamo Heights Police Department - Administrative Office -
822-3321

http://www.alamoheightstx.gov/police/
Fire Department - Administrative Office -

            822-3321

http://www.alamoheightstx.gov/fire/
Schools:
http://www.alamoheightstx.gov/business/ah_schools.htm
Alamo Heights Independent School District -
                       822-3374

Alamo Heights High School -


    
           820-8850

Alamo Heights Junior School -


           826-6208

Woodridge Elementary School -

                       826-8021

ALL EMERGENCY SERVICES MAY BE REACHED BY DIALING 911.

POLICE, FIRE AND EMS:

All Emergency services are provided by calling (911".

http://www.alamoheightstx.gov/fire/
SIGNS:

The DCR’s prohibits any sign, notice, advertisement or illumination to be displayed to the public view on or from any unit without the prior written approval of the Board of Directors or the Managing Agent.

PARKING IN STREET:
No Owner shall park any automobile or other motor vehicle in the Common Elements except in a space designated for the Owner by the Board, unless utilizing another unit(s parking space with written permission by such Unit owner and upon Board approval. In addition, no bicycles, scooters, motorcycles or similar vehicles shall be taken into or through the main entrance or to be allowed in any of the elevators other than the elevator designated by the Board of Directors or the Managing agent for that purpose.

NOISE NUISANCES:
Noise Nuisances, Article III, Section 21-52, of City code:

A "noise nuisance" is any loud, irritating, vexing or disturbing noise which causes distress, annoyance, discomfort, or injury to, or which interferes with the comfort and repose of, any person or persons of normal nervous sensibilities in the vicinity or hearing thereof.  applies to radios, parties, as well as 
machinery and equipment.

PETS:
All household pets except when they are confined within the boundaries of a private single‑family residence, shall at all times, be restrained or controlled by a leash, rope or similar restraint or a basket, cage or other container.  Please do not let your pets run loose.  No one wants their landscape damaged nor wants to clean up after someone else's pet.

City Code, Animal Nuisances, Article VI, Section 5-201, provides that it is a misdemeanor to keep "an animal that barks or whines in such a manner, with such intensity, or with such continued duration so as to annoy, distress or disturb the quiet, comfort or repose of persons of normal nervous sensibilities. Codes will be enforced by the City responding to complaints by homeowners.

Welcome to 130Terrell Road
If we can provide any additional information, please feel free to call the Association office at 829-7202
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